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Over the following pages 
you will notice a number of 
sections called ‘Connected 
Workspace in action’. 
These show how the 
Connected Workspace 
is already being delivered 
today with organisations 
across multiple industries, 
including Formula One 
racing, healthcare, finance, 
manufacturing, and even at 
Mitie itself.  
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THE WORLD IS 
CHANGING
Organisations today are facing a range of 
facilities management and corporate real 
estate challenges. 

These include rising property and facilities 
management costs, falling productivity, a need to 
sweat infrastructure assets as fully as possible, a 
hunger for actionable building insights, and a demand 
for meaningful workplace wellbeing offerings that will 
drive talent attraction and retention.

These same organisations are looking to digital 
transformation to provide solutions to these 
workplace challenges. Manufacturing companies 
are exploring ways to reduce the downtime of 
infrastructure assets that will affect their bottom line 
and financial services companies want greater security. 
Retail businesses are leaning in to technology to 
reduce inventory losses, while healthcare providers 
want more transparency of their estates to help 
identify efficiencies and reduce costs.

It’s no exaggeration to suggest that those 
organisations with the access, intelligence and tools 
to interpret the ever-increasing data being generated 
by the digital revolution will be the winners. Yet 
research tells us that the real value of connected 
devices in the workspace has yet to be fully realised. 
Until now.

Mitie’s Connected Workspace is the culmination of 
30 years of expertise in facilities management, listening 
closely to the needs, challenges and aspirations of our 
customers - and of our own people. It lies at the core 
of our strategy as it significantly enhances the way we 
manage client facilities. 

This brochure has been designed to answer the 
questions our customers have been asking about 
what the Connected Workspace is, how it works, 
and what benefits and returns it provides.
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WHAT IS  
CONNECTED 
WORKSPACE?
Embracing digital transformation, the Connected 
Workspace is the pioneering application of our 
consultancy, systems integration, and technology 
expertise to help organisations improve the 
performance of their buildings and the wellbeing 
and productivity of the people within them.

Connected Workspace is woven into the fabric 
of all our facilities and real estate management 
services including catering, cleaning, energy and 
sustainability, engineering and maintenance, security, 
and workspace management. 

As a result, it supports both integrated facilities 
management and service-specific offerings. 

And unlike other off-the-shelf, product-led offerings, 
Connected Workspace also provides a complete 
end-to-end solution, from planning to delivery  
and ongoing operation.

CONSULTANCY

TECHNOLOGY

SYSTEMS  
INTEGRATION
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CONNECTED 
WORKSPACE  
IN ACTION

While others just talk about next 
generation facilities management, 
we are delivering on that vision. We 
have made a significant and ongoing 
financial investment, employed 
experts in their respective fields, 
and forged strategic partnerships 
with global technology leaders like 
Microsoft to develop our own 
facilities management-specific 
technology solutions. 

Our approach has informed and
powered our own head office
in The Shard, London. You can 
read more about this on the 
next page.

Connected Workspace is at 
the heart of the creation of our 
Bracknell Innovation Centre 
which serves as the home of 
Mitie research and development. 
It’s also the location of our 
Remote Operations Centre, 
which we explore in more  
detail on page 18.
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It can deliver a range of compelling strategic and 
operational outcomes for customers like yourself, 
including:

Connected Workspace challenges industry-standard 
approaches to facilities management procurement. It 
moves away from scheduled to demand-led delivery 
and changes the conversation from input to output-
based service agreements. 

Ultimately, we believe that better buildings equate 
to better, more productive working lives. And by 
embracing the Connected Workspace we can help 
you to create exceptional, high performance working 
environments, that empower and inspire your people 
to achieve the exceptional, every day.

Greater operational efficiencies, optimised 
outputs and lower running costs

Improved service delivery through demand-
led and predictive services

Enhanced asset management through 
predictive maintenance and remote monitoring

Richer actionable insight through improved  
management information and business 
intelligence

FOR BUILDINGS

Enhanced workspace user experience

Improved employee wellbeing and satisfaction

Greater engagement and productivity

Increased employee retention

FOR THE PEOPLE  
WITHIN THEM
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THE CHALLENGE

Historically, Mitie headquarters 
consisted of three separate 
offices in London, housing 500 
staff.  To improve collaboration 
and reduce costs, we wished 
to consolidate these offices 
into a single location, reducing 
square footage whilst improving 
utilisation and building user 
satisfaction.

A new purpose-designed office 
at the Shard, London, offered the 
opportunity for us to create a 
practical demonstration of our 
Connected Workspace strategy, 
with our own staff living, enjoying 
and helping to evolve the offering 
every day. 

We also wished to use the 
Shard to demonstrate to our 
clients how well-designed 
working environments could 
improve employee wellbeing and 
emotional health. 

THE SOLUTION

In order to create a dedicated 
environment that would allow 
us to measure the impact 
of an enhanced working 
environment on user wellbeing 
and productivity, our Shard office 
features a unique Living Lab.

This enclosed work area 
includes internet of things sensor 
technology, data analytics, and 
a biophilic design approach. 
Together, these allow us to test 
how immersion in rich natural 
materials, dynamic lighting, and 
other elements impact wellbeing.

To measure this, we undertook a 
study with the University College 
of London. Participants each spent 
four weeks in our Living Lab and 
four weeks in our control space, 
out on the main Shard office 
floor.  Throughout the study 
all participants filled out digital 
surveys every day and every week, 
which we supplemented with 
environmental and simulation data 
from the Living Lab.

THE OUTCOME

The study revealed that 
those within the Living Lab 
reported:

10-20% higher levels 
of self-reported 
productivity factors such 
as concentration, problem 
solving, quantity and quality 
of work

They also felt:

81% more satisfied with 
the quality of the indoor 
environment

38% more calm and at-ease 

If you would like to learn 
more about this study, we 
have produced a report 
which can be found on 
connectedworkspace.com

CUSTOMER MITIE

OBJECTIVE
IMPROVE EMPLOYEE WELLBEING AND BUILDING USER SATISFACTION
CREATE A SHOWCASE ENVIRONMENT THAT DEMONSTRATES THE MEASURABLE IMPACT 
OF WELLBEING ON PRODUCTIVITY 

SERVICE  
PROVIDED EMPLOYEE WELLBEING MEASUREMENT

CONNECTED WORKSPACE IN ACTION: CASE STUDY 1



CUSTOMER MITIE

OBJECTIVE
IMPROVE EMPLOYEE WELLBEING AND BUILDING USER SATISFACTION
CREATE A SHOWCASE ENVIRONMENT THAT DEMONSTRATES THE MEASURABLE IMPACT 
OF WELLBEING ON PRODUCTIVITY 

SERVICE  
PROVIDED EMPLOYEE WELLBEING MEASUREMENT

CONNECTED 
WORKSPACE

07



CONNECTED 
WORKSPACE

08

HOW DOES  
CONNECTED  
WORKSPACE  
IMPROVE FACILITIES  
MANAGEMENT  
SERVICES?
As the UK’s largest facilities management company, our experience 
at the intersection of so many business functions means our 
understanding of the value and the implications of integrated 
business data is unrivalled.

Below are a few examples of how Connected Workspace can improve  
the delivery of your existing facilities management services. 

Challenges addressed: 
How can we predict the 
demand for food and seating in 
our canteens? How can catering 
encourage healthy eating and 
staff wellbeing? Can data help 
our catering provider improve 
its service? Can I pre-order food 
from the office cafe from my 
desk to save queuing time?

Solutions: Queue 
management; Space 
optimisation; Waste reduction; 
Workspace design and 
consultancy.

Challenges addressed:  
How can we maintain 
cleanliness in the most 
frequented areas? How can 
we increase responsiveness 
and quicker reactive cleaning? 
How can we ensure that the 
working environment is clean 
resulting in healthier staff?

Solutions: Demand-
led cleaning; Service 
optimisation; Smart washroom 
management.

Challenges addressed:  
How do we predict demand 
for energy usage? How do 
we reduce waste? How do 
we reduce our environmental 
impact? How do we optimise 
water and energy consumption? 
How do we avoid running 
equipment at peak times?

Solutions: Air pollution 
monitoring; Energy 
management; Energy 
procurement.C
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Challenges addressed:  
How do we reduce 
infrastructure failures and 
improve building productivity? 
How do we reduce 
maintenance costs? How do 
we plan infrastructure and 
capex expenditure? How do 
we increase the lifespan of 
existing assets? How does a 
better managed building result 
in lower insurance premiums? 
What is the cost of equipment 
downtime?

Solutions: Asset performance 
optimisation; Compliance 
management; Predictive and 
demand-led maintenance. 

Challenges addressed:  
How do we minimise internal 
and external threats? How can 
we monitor and secure our 
facilities remotely? How can 
we improve the safety of our 
people? Will my security badge 
be configured and ready to 
use upon arrival?

Solutions: Demand-led 
security; Remote monitoring 
& control; Risk management; 
Smart video analytics.

Challenges addressed:  
How do we monitor usage 
of meeting rooms and 
workstations? How do we 
reduce workstation-to-
person ratio? How can we 
drive greater efficiency out 
of the estate? How do I 
find an available hot desk? 
How do we ensure optimal 
environmental conditions for 
our people? 

Solutions: Comfort and 
wellbeing management; 
Employee engagement; 
Flexible workspace 
management; Space 
optimisation.EN
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THE CHALLENGE

This global information and 
communication technology 
provider’s estate encompasses 
over 40 buildings including 
high security data centres and 
government-listed buildings. 

In order to realise greater 
efficiencies, the organisation chose 
to consolidate its security provision 
down to one specialist provider.

THE SOLUTION

In response to the challenge, 
Mitie set about analysing and 
re-engineering processes and 
procedures. This included 
a complete survey of the 
company’s security to identify 
opportunities to improve 
processes and introduce 
technology to support the static 
guard force, mitigate risk and 
improve overall efficiency.

Our dedicated customer 
mobilisation manager evaluated 
existing systems and developed 
bespoke standard operating 
procedures for the remote 
guarding delivery model, 
ensuring a fully integrated service 
from day one. 

As part of this work we 
identified an opportunity to 
radically transform the way our 
customer’s physical assets are 
guarded. Rather than deploy 
guards onsite as a matter 
of course, we established a 
clear case for integrating and 
enhancing monitoring systems 
and combining their usage with 
specialist guarding personnel. 
The guards validate and react 
to anomalies onsite, supported 
remotely from Mitec, our 
purpose-built disaster recovery 
and monitoring centre.

THE OUTCOME

The development and 
implementation of a 
bespoke, integrated, real-
time building monitoring 
portal.

The deployment of a
dedicated, 24/7 remote 
‘pod’ allowing specialist 
security teams to monitor 
customer sites in real time.
 
Resulting in 30% cost 
savings and a more robust 
level of security.

We also introduced a 
dedicated strategic account 
manager who works closely 
with risk and operational 
specialists to improve 
communication through a 
single point of contact.

CUSTOMER GLOBAL IT AND COMMUNICATION TECHNOLOGY PROVIDER  

OBJECTIVE
IMPROVE SECURITY 
MAXIMISE EFFICIENCY AND SUSTAINABILITY   
PARTNER WITH A SINGLE SPECIALIST PROVIDER

SERVICE  
PROVIDED SECURITY REMOTE GUARDING IMPLEMENTATION

CONNECTED WORKSPACE IN ACTION: CASE STUDY 2
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HIGHER  
PRODUCTIVITY

Problems, and potential issues with assets 
are revealed and flagged-up so they can be 
addressed quickly, even before they arise.

Your facilities, and the assets that are 
critical to their operation, continue to 
work to specification.

Our proprietary algorithms and data 
science expertise reveals otherwise 
hidden insight. These allow processes, 
systems and resources to be fine-tuned 
to optimise efficiency.

Remote monitoring - through our Bracknell 
Remote Operations Centre - and incident 
response streamlines resource and 
decreases response times. You can learn 
more on page 18.

OPTIMISED  
EFFICIENCY

WHAT BENEFITS 
CAN CONNECTED 
WORKSPACE DELIVER?

Processes and systems move to data-
driven predictive maintenance, so work is 
undertaken as and when needed rather 
than simply by intuition or schedule.

Energy and resource consumption is 
made visible, so actions can be taken to 
address and reduce usage.

IMPROVED  
COST CONTROL

Productivity increases as buildings and 
processes become more efficient and 
more reliable. 

Organisations are less distracted by 
managing facilities and have more time to 
dedicate to their core business.

ENHANCED  
RESILIENCE

Data-driven decision-making provides
the ability to conform to legislation,
minimise wastage, optimise energy usage, 
and reduce environmental impact. 

EFFECTIVE  
SUSTAINABILITY
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Colleagues are healthier and happier, 
reducing absenteeism and improving 
productivity.

Talent attraction and retention is 
improved as your colleagues feel valued.

Building users are empowered to adjust 
their working environments to suit their 
own personal preferences.

BETTER  
WELLBEING

The combination of transparency and 
accessibility of workspace information 
in real-time, easier adherence to 
governance and compliance, reduction 
in downtime, improved talent retention, 
and higher productivity, all result in 
vastly reduced risk, and provide the 
opportunity to significantly reduce 
insurance premiums.

REDUCED  
RISK AND   
PREMIUMS 

Building users have better experiences in 
your facilities, whether they’re benefiting 
from wayfinding to hotdesks and meeting 
rooms, or booking parking in advance.

ENRICHED  
EXPERIENCE

WHAT BENEFITS 
CAN CONNECTED 
WORKSPACE DELIVER?

Your facilities management team enjoy a 
single source of truth on the performance 
of the buildings they oversee and the 
efficiencies that can be realised.

Governance and compliance rapidly 
improve as processes and performance 
become transparent and easily evidenced.

.

GREATER 
TRANSPARENCY

Staff and visitors feel safer and more 
secure, resulting in improved wellbeing.

Building user experience for staff and visitors 
is improved through seamless and secure 
entry to and exit from your buildings.

HEIGHTENED 
SAFETY AND  
SECURITY
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THE CHALLENGE

Talent acquisition and retention 
is of paramount importance in 
the financial services industry 
and the comfort and wellbeing 
of staff is therefore a priority. 

When our client, a global 
financial services provider 
with offices in 70 countries, 
received several complaints of 
uncomfortable temperatures in a 
key workspace, they were quick 
to react. 

Calling upon Mitie’s extensive 
experience in environmental 
monitoring and modelling, 
the client sought to identify 
and isolate the source of the 
problem.

THE SOLUTION

Mitie undertook a detailed 
thermal comfort analysis, drawing 
upon data collected from 
Internet of  Things environmental 
sensors installed throughout the 
workspace, along with feedback 
from occupants.

Advanced techniques, such as 
computational-fluid dynamic 
modelling and predictive simulation, 
were used to map and forecast 
current and future thermal activity.

By categorising key causal factors, 
and their related remedies, by 
complexity and cost, we provided 
our client a clear and fully 
budgeted plan to address the 
problem.

THE OUTCOME

After implementing our 
recommendations, our  
client noticed:

A 90% reduction in 
complaints related to 
workspace temperatures.

An 8% improvement 
in compliance to the 
organisation’s comfort policy.

A staff survey confirmed 
the teams in the affected 
workspace were very 
happy with the actions 
taken and were confident 
that their wellbeing was 
being taken seriously.

CUSTOMER GLOBAL FINANCIAL SERVICES PROVIDER 

OBJECTIVE IDENTIFY THE CAUSE OF THE EXTREME TEMPERATURES IN THE WORKSPACE

SERVICE  
PROVIDED ENVIRONMENTAL COMFORT MANAGEMENT

CONNECTED WORKSPACE IN ACTION: CASE STUDY 3
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WHAT RETURNS  
CAN YOU EXPECT?

REDUCTION IN ENVIRONMENTAL 
CONDITION COMPLAINTS 
THROUGH MEASUREMENT  
AND MANAGEMENT

REDUCTION IN SQUARE 
FOOTAGE REQUIREMENT 
THROUGH  SPACE AND 
UTILISATION ANALYSIS 
AND MANAGEMENT

REDUCTION IN REACTIVE 
MAINTENANCE COSTS 
THROUGH REMOTE ASSET 
MONITORING

CONNECTED 
WORKSPACE
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REDUCTION IN ENERGY 
CONSUMPTION 
THROUGH CLIMATIC 
COMFORT CONTROL 
AND TEMPERATURE 
MANAGEMENT



MINUTES SAVED PER 
EMPLOYEE PER MONTH 
THROUGH A MOBILE 
APP THAT REDUCES TIME 
WASTED ON FINDING 
AND BOOKING ROOMS        

REDUCTION IN RISK AND 
DURATION OF HEATING, 
VENTILATION, AIR 
CONDITIONING, MECHANICAL, 
ELECTRICAL AND PLUMBING 
EQUIPMENT OUTAGES THROUGH 
REMOTE ASSET MONITORING

INCREASE IN THE LIFE OF 
BUILDING ASSETS DUE TO BETTER 
MAINTENANCE THROUGH 
REMOTE ASSET MONITORING

CONNECTED 
WORKSPACE
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INCREASE IN EFFICIENCY BY 
MEASURING THE UTILISATION 
OF DIFFERENT SPACES
TO FACILITATE AGILE 
WORKING AND BETTER  
USE OF MEETING ROOMS



HOW DOES 
REMOTE 
MONITORING 
IMPROVE SERVICE 
DELIVERY?
Our Remote Monitoring Operations Centre in 
Bracknell allows our dedicated team of engineers to 
provide powerful building analytics and management 
support to customer workspaces. 

Previously untapped data streams are constantly 
reviewed by a suite of pre-defined and machine 
learning algorithms, that automatically assess the 
efficiency and performance of the building’s assets 
and working environments.
 
The insights identified by our subject matter experts, 
as a result of ongoing, real-time monitoring of your 
workspace and systems, provide: 

Improved cost optimisation via 
energy reduction, space utilisation and 
condition-based maintenance

Consolidation of your building 
maintenance operations and asset life-
cycle management

A single, consistent, end-to-end process 
for incident, problem and change 
management

Comprehensive monitoring of more 
than 1000 client systems

Asset profiling, allowing evidence-based 
selection of equipment, for both retrofit 
and/or new installations

CONNECTED 
WORKSPACE
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MOZAIC   
ANALYTICS PORTAL

Mozaic is our Connected Workspace online 
analytics portal which is available to your client 
teams. It allows them to make data-driven 
decisions by providing three key benefits: 

that identifies workspace 
inefficiencies, trends, and 
potential issues.

of all building processes 
and systems performance, 
in one place, in real time.

to identified insights and 
incidents. This includes 
a ticket-raising job 
management system to 
ensure the right people 
are allocated to the work, 
whether it’s cleaning up 
a spill or fixing faulty 
equipment.V
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HOW DOES 
CONNECTED 
WORKSPACE  
REVEAL INSIGHTS?
CONNECTED WORKSPACE OFFERS A RANGE OF DATA-DRIVEN 
ACTIONABLE INSIGHTS WHICH CAN BE ACCESSED IN A VARIETY OF WAYS. 
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ARIA  
USER APP

Aria is our Connected Workspace user application which  
can be downloaded to any authorised user’s smart phone or tablet, 
providing ease of access as they move and work within the building. 
Aria allows colleagues to enjoy a smoother journey through their 
working day by providing the following key benefits:

between other colleagues 
and workspace users. For 
example, helping to locate 
colleagues that are hot-
desking in a different part 
of the building.

between workspace users 
and building management. 
Users can log a fault 
with building equipment 
or report a workplace 
incident like a spill. 

with location-based news and 
orientation, and notifications. 
These might include updates 
that your guests have arrived 
at reception, announcements 
that the fire alarm is about to 
be tested, or alerts that the 
coffee you ordered is ready 
to pick up from the cafe.D
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HOW DOES 
CONNECTED 
WORKSPACE  
REVEAL INSIGHTS?

FEED

9.30am

Current

Actioned

Past

8.00am

10.00am

25 May

Just arrived
Leave now to collect your visitor

Parcel delivered
Collect from reception

Complete quick survey
Help make your company better

Bake sale
30% off all pastries

This week
Fire alarm test
Leave now to collect your visitor
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CUSTOMER HEALTH SERVICE PROVIDER

OBJECTIVE IDENTIFY OPPORTUNITIES TO REDUCE MAINTENANCE COSTS

SERVICE  
PROVIDED MAINTENANCE CALL OUT OPTIMISATION

THE CHALLENGE

The volume of data generated 
within this health service 
provider is enormous. As a result, 
consolidating, let alone identifying 
patterns, is a huge undertaking. 

Mitie manages a range of sites for 
this organisation, from small GP 
consultancies to multi-site hospitals. 
Tasked with finding opportunities 
to reduce maintenance costs, our 
Data Science team set to work.

THE SOLUTION

Our maintenance data analysis 
was focused on discovering any 
anomalies relating to equipment 
failure and the associated costs.

Following this review, we 
discovered that maintenance work 
on lifts is consistently the most 
expensive kind throughout the 
customer’s portfolio.

We were able to prioritise remedial 
action to the most affected sites by 
ranking location by maintenance 
cost-per-square-metre. 

Finally, we prepared a detailed 
analysis for every high spending 
site, and recommended changes in 
maintenance suppliers and practices.

THE OUTCOME

At the completion of the 
analysis we recommended a 
data-supported strategy to 
reduce reactive maintenance 
work by 10%.

CONNECTED WORKSPACE IN ACTION: CASE STUDY 4
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At the core of our technology offering 
is the Connected Workspace platform. 
This has been built from the ground up 
to address the very particular needs 
of facilities and corporate real estate 
management.

Within the platform, data from buildings, 
processes, systems and people is 
collected. The platform’s analytics, 
supported by our Data Science team, 
then processes the data in real time to:

Identify inefficiencies

Detect trends

Forecast potential issues 

Propose solutions to improve  
overall workplace efficiency.

As more facilities management 
applications and portals are produced 
by Mitie, they will also seamlessly link 
to the platform, further expanding the 
Connected Workspace ecosystem.  
 

The Connected Workspace platform is:

Industry-leading 
It has been built using Microsoft Azure 
- the kind of industry-leading cloud 
solution that powers the internet giants 
of today - as well as open source, big data 
technologies.

Flexible
It can be tailored to any customer and 
is completely scalable. It can also be 
established as a new build or retrofit.

Interoperable
We have used the latest API standards, 
which means the platform can be 
seamlessly linked to any existing non-Mitie 
applications, portals, sensors or devices 
you might already use.
 
Compliant 
Connected Workspace is covered by 
the Mitie ISO27001 certification and is 
compliant to GDPR.

Secure 
Connected Workspace is developed 
to Mitie technical security policies and 
standards which are aligned with industry 
best practice. The platform is regularly 
tested for vulnerabilities and penetration 
tested by third party experts.

WHAT DOES YOUR 
IT TEAM NEED TO 
KNOW?

CONNECTED 
WORKSPACE
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SENSORS 
AND 

DEVICES

ANALYTICS  
AND  

MACHINE  
LEARNING

APPS AND 
PORTALS

DATA

INSIGHT

INFORMATION

ACTION

HOW THE CONNECTED WORKSPACE PLATFORM TURNS DATA 
INTO ACTIONABLE INSIGHT
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CUSTOMER FORMULA ONE RACING TEAM

OBJECTIVE IMPROVE THE WORKING ENVIRONMENT AND REDUCE ENERGY CONSUMPTION

SOLUTION ENVIRONMENTAL COMFORT MANAGEMENT AND ENERGY USAGE REDUCTION

THE CHALLENGE

Our customer is a Formula 
One racing team renowned for 
cutting edge technology and 
highly detailed data analysis. The 
complex telemetry, fed from their 
cars on circuits across the world, 
is analysed in real-time at its UK 
headquarters. The insight gained, 
enables the team to make the 
critical adjustments that often form 
the winning difference. 

Having chosen to apply the same 
data-centric approach to managing 
their building facilities, they turned 
to Mitie for help.

THE SOLUTION

Mitie undertook a comprehensive 
Building Use Survey to evaluate 
usage by its 270 regular occupants. 

Based on our findings, we configured 
and installed 442 sensors in multiple 
locations to monitor temperature, 
noise, light, air quality, humidity, 
motion and occupancy. We created 
a three-dimensional model of the 
entire site. Finally, we commissioned 
our Remote Operations Centre to 
monitor the data.

Data analysis highlights no less than 
184 hitherto unquantifiable breaches 
of the organisation’s comfort policy – 
confirming suspicions of many of the 
building occupants.

Lighting and air conditioning 
systems were also poorly 
configured to respond to 
fluctuations in building occupancy.

THE OUTCOME

The Building Use Survey and 
resulting recommendations 
resulted in:

A re-configuration of air 
conditioning systems to align 
with occupancy levels.

Adjustment of lighting to 
meet guidelines and respond 
to occupancy levels.

Calibration of ventilation 
systems to reduce CO2 levels.

A 3.4% per annum reduction 
in energy costs was identified 
for our customer.

Ultimately, the adjustments 
ensured a happier, more 
productive racing team.

CONNECTED WORKSPACE IN ACTION: CASE STUDY 5
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HOW CAN YOU 
FIND OUT MORE?

BETTER BUILDINGS

BETTER LIVES

BETTER CONNECTED

To find out more about Mitie’s Connected Workspace, including a range 
of case studies, opinion pieces and other insights, why not visit  
www.connectedworkspace.com

You can also request a tour of our Connected Workspace-enabled 
Shard office or Bracknell Innovation Centre via the same website link.

If you’re a Mitie customer, why not speak to your account manager 
and ask them how you can introduce the Connected Workspace to 
your organisation?

Or if you’d like to speak to the Mitie Connected Workspace team 
directly, please email connectedworkspace@mitie.com 

You can also join in or follow the Connected Workspace conversation 
on social media at #connectedworkspace.



CONNECTED WORKSPACE:  
DELIVERING THE EXCEPTIONAL,  
EVERY DAY.
Founded in 1987, Mitie is the UK’s leading facilities management and 
professional services company. We offer a range of specialist services 
including security, engineering services, catering, cleaning, landscaping, 
energy and property consultancy, property maintenance, and custody 
support services.

Mitie employs 49,000 people across the country, looking after a large, 
diverse, blue-chip customer base, from banks and retailers, to hospitals, 
schools and government offices. We take care of our customers’ 
people and buildings, by delivering the basics brilliantly and by deploying 
advanced technology. 

We are pioneers in the Connected Workspace, embracing 
digital transformation to deliver a range of benefits for buildings 
and their users. These include greater operational efficiencies, 
optimised outputs, enhanced resilience, greater safety and 
security, lower running costs, enhanced asset management, and 
improved employee wellbeing, productivity and retention.
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